-PERFORMA |

for Grievance MIS

DEPARTMENT NAME:-INDUSTRIES DEPARTMENT.

Language | Office Grievance Type Maximum time for | Maximum time
level Redressal of for Redressal of
Grievance Grievance by
next higher
level.
Eng Director of | Delay in allotment | 3 to 4 Months. 3 to 4 Months.
Industries. | of plot or
favoritism.
Hindi ey = | wife e ® 39 4 W 39 4 W
/AT | wEE
INEARG
Eng Director of | Delay in disbursal | Depends on the --
Industries. | of Subsidies. availability of the
Budget.
Hindi frerd sEm | SweE faaor § @ T HI IUSTSHAT W | -
fft @ ©
Eng General Regarding 2 to 3 Months. 3 to 4 Months.
Manager, | establishment of
District Industries in
Industries | residential areas.
Centre.
Hindi el geue, | fereft s § s |2 ¥ 3 A 39 4 WE

S sam

HI TATFT & TR |




EE

Eng General Approval of Map 2 to 3 Months. 3 to 4 Months.
Manager,
District
Industries
Centre.

Hindi TRl Yo, | AFIN & STIHIEA U 2 93 W% 39 4 TR
fSem sam | wafeed
&=

Eng General Providing of 3 to 6 Months. --
Manager, | Electricity and
District Water in industries.
Industries
Centre.

Hindi TRl Yo, | Sarn ¥ foset T 39 6 WE —
fSem =M | U SueTsy #EM ai
&=

Eng Member Regarding 1 week. --
Secretary | maintenance of
AWCAs Street Lights.

Hindi e Wfed, | oEnfe ee H wie | 1 'R -
wa fagadl | 9 W@-w@E an
YA
FAfTeRT

Eng Member Regarding 3 to 4 Months. --
Secretary | maintenance of
AWCAs Roads in Industrial




Areas.

Hindi T dfea, | SR & W "l |3 W 4 HE --
wa fasdl | % W-@E 9R
T
FAfTeRT
Eng Silk Seed | Regarding Cocoon | 1 week --
Production | marketing and
Officer rates/ non
availability of seed
in time.
Hindi W oS | wed & foEl T R |1 "R _
IATEA Tl A & I W A
I IUASHAT R |
Eng Mining Complaints 2 Months. 2 Months.
officer regarding ilegal
mining/degradation
due to unscientific
mining.
Hindi Gt I | sy G/ STEeT 2 E 2 e
W EH W O @
BE A JFEH g

TrIfa eI




DEPARTMENT NAME:

Proforma-I11
for Grievance MIS

INDUSTRIES DEPARTMENT

Lang. | Office Level District Constituency | Location of the Nodal Officer Nodal Name
offices that will Name & official of Next
deal the Designation Email Higher
Grievances (Name Address Office
& Address)

Level-I

Eng. | Directorate of | Shimla Directorate of Sh. H.R. jdirind- Director of

Industries Industries, Udyog Chauhan hp@nic.in Industries
Bhawan, Bemloe, | Additional
Shimla Director of
Industries
(Admn.)
0177/2653069

Hindi | femers samm | fomen FreeTera @, st TI0 o @red | jdirind- EED
feovo, s e, sAfafera frems hp@nic.in | z=m
AT T ()

0177/2653069
Level-I1
Eng. Sericulture Shimla Directorate of Sh. Ajay Kumar Director
Division, Shimla Industries, Udyog Kulshreshtha of
Bhawan, Bemloe, | Deputy Director Industries
Shimla of
Industries(Seri.)
0177/2658127
Hindi | ®m #Avea, formen faseTera s, St TS FAR IEENED
feraem feowo, s@mT oTem, IS T
AT 0177/2658127




Eng. | District Shimla O/o The General Sh. Ghanshyam | gmdicsml- | Director of
Industries Manager, District Chand, General hp@nic.in Industries
Centre, Industries Centre, | Manager, District
Shimla, Shimla, District Industries Centre,
Shimla. Shimla
0177/2803486
Hindi | f5en sam &=, | fomen FEAT el YeRUE | off TFvEAm W= gmdicsml- | fr=ms
e, e = &, TRl Wereeh el hp@nic.in | s
(feo0)1 0177/2803486
Eng. District Solan O/o The General Sh. K.C. Chaman | gmdicsln- Director of
Industries Manager, District General hp@nic.in Industries
Centre, Solan Industries Centre, | Manager, District
Solan, District Industries Centre,
Solan. Solan
01792/230528
Hindi | fSen sam &=, | | FEEE TE WeEE | st %0 o @A, | gmdicsin- | fRerE
e fen s &=, Tl yeewd fen | hp@nic.in | sam
e, fSen | AN F=x, HeH
(feo0)1 01792/230528
Eng. District Sirmour O/o The General Sh. Jai Gopal gmdicnhn- | Director of
Industries Manager, District Sharma, hp@nic.in Industries
Centre, Nahan Industries Centre, | General
Nahan, District Manager, District
Sirmour. Industries
Centre,t Nahan
01702/222259
Hindi | fsem sam &=, | foar FEEE TE WeEE | st s T v, | gmdicnhn- | fRe
RIS foem sam &=, el ey e hp@nic.in | s=m
(feoo0)1 01702/222259




Eng. District Bilaspur O/o The General Dr. Chand gmdicblp- Director of
Industries Manager, District Prakash Sharma | hp@nic.in Industries
Centre, Industries Centre, | General
Bilaspu Bilaspur, District Manager, District
Bilaspur. Industries Centre,
Bilaspur
01978/224248
Hindi | fen sam &=, | foomag FE@E AE FeEE | S0 @R wEr v | gmdicblp- | feerE
feremage ISSIE - el elrureh fSrer hp@nic.in | sz
foemaqz, e AN &, faemER
foremage (fgowo)1 019787224248
Eng. District Hamirpur O/o The General Sh. Prabhat gmdichmr- | Director of
Industries Manager, District Chand, hp@nic.in Industries
Centre, Industries Centre, | General
Hamirpur Hamirpur, District Manager, District
Hamirpur. Industries Centre,
Hamirpur
01972/22309
Hindi | fSfem s&m &=, | g9RE FAGT HET YeEE | o UM 9= gmdicblp- | frms
THRYL foen sEm &=, TRl Wereeh e hp@nic.in | s
(feoo0)1 01972/222309
Eng. District Una O/o The General Sh. Sudhir Kumar | gmdicuna- | Director of
Industries Manager, District General hp@nic.in Industries
Centre, Una Industries Centre, | Manager, District
Una, District Una. Industries Centre,
Una 01975/223002
Hindi | fSen sam &=, | o0 FEAET TR YoE | o G HER gmdicuna- | frems
ol fSem sam &=, o, | Wel Werus el hp@nic.in | s=m
fen s (feowo)! FTM %, S

019757223002




Eng. District Kangra O/o The General Sh. Satish Kumar | gmdickga- | Director of
Industries Manager, District General hp@nic.in Industries
Centre, Kangra Industries Centre, | Manager, District
at Kangra at Industries Centre,
Dharamshala Dharamshala, Kangra at
District Kangra. Dharamshala
01892/223242
Hindi | fSen s&m &=, | sirer FAT HET YeE | o TN HER, gmdickga- | frems
eefeTren et e sam &=, TRl Warudh el hp@nic.in | sz
wiTer(fgovo) | CERICIRE I TUNT TR, SHITET
=ireT(feo%0) | 01892/223242
Eng. District Chamba O/o The General Sh. Thakur Singh | gmdiccba- | Director of
Industries Manager, District Negi hp@nic.in Industries
Centre, Industries Centre, | General
Chamba Chamba, District Manager, District
Chamba. Industries Centre,
Chamba
01899/222257
Hindi | fSfem s&mm &=, | =% FEfa wel gews | #ff I fde W, | gmdiccba- | T
El=) e s@m &=, T Yerueh e hp@nic.in | sz
e, fSrem = AN e, o
(feow0)1 018997222257
Eng. District Mandi O/o The General Sh. ANN. Dhiman | gmdicmnd- | Director of
Industries Manager, District General hp@nic.in Industries

Centre, Mandi

Industries Centre,
Mandi, District
Mandi.

Manager, District
Industries Centre,
Mandi
01905/222161




Hindi | fSem sam &=, | 9ued FEEE WE WeEE | st W wo #fWH, | gmdicmnd- | fRerE
RRES] e sam &=, el g e hp@nic.in | sz
Tuet e wuet M HF, AUET
(feow0)1 01905/222161
Eng. District Kullu O/o The General Sh. Chaman Lal | gmdicklu- Director of
Industries Manager, District Sharma hp@nic.in Industries
Centre/Mining Industries Centre, | General
Office, Kullu Kullu, District Kullu. | Manager, District
Industries Centre,
Kullu
01902/222532
Hindi | fsem z=m BTt FEEE TE WeEE | o @A o vmr | gmdicklu- | feer
F/aT e s &=, el werus fen | hp@nic.in | sem
sheep(fgomo) | 01902/222532
Eng. District Kinnaur O/o The General Sh. Sanjay gmdicknr- Director of
Industries Manager, District Sharma hp@nic.in Industries
Centre/Mining Industries Centre, | General
Officer, Kinnaur at Manager, District
Kinnaur at Reckong Peo, Industries Centre,
Reckong -Peo District Kinnaur. Kinnaur at
Reckong Peo
01786/222276
Hindi | f5em sem e FEfE TR Yo | ot T el gmdicknr- | frms
F5/ T e @ &=, e vees fen | hp@nic.in | e
Frated, R = forem a &%, R
e =R =R (fgomwo) 01786/222276




Eng. District Lahaul O/o the General Sh. Om Parkash | gmdicls- Director of
Industries Sapiti. Manager, District General hp@nic.in Industries
Centre/Mining Industries Centre, | Manager, District
Office, Keylong, District Industries Centre,

Keylong, Lahaul Sapiti. Keylong
District Lahaul 01900/222265
Sapiti.

Hindi | fem s=m NG FECE TE YoEk | off 3TW weRTe gmdicls- e
F/ T feufy e @M &=, el werus fen | hp@nic.in | sem
e fufa feoa o1, e AR wa fofa feaa
o, foer w feafa (feowo) | HAT 01900/222265
Rl we feafq

Eng. | Silk Seed Kangra O/o the Silk Seed | Sh. Om Swaroop | ddseriplp- Director of
Production Production Officer, | Sharma hp@nic.in Industries
Officer, Palampur, District | SSPO Palampur,

Palampur, Kangra (H.P.). 01894/231157
District Kangra

Hindi | ®™ &9 3@=A | &t FEfE ®E S ot om wed v | ddseriplp- | e

TRt TR Exicefic Lol WH S S hp@nic.in | sz
(feom0)1 01894/231157

Eng. | Sericulture Hamirpur O/o the Silk Seed | Sh. Om Swaroop | ssponad- Director of
Division, Production Officer, | Sharma hp@nic.in Industries
Nadaun, Nadaun, District SSPO, Palampur
District Hamirpur (H.P.). 01972/232635

Hamirpur




Hindi | @™ woead TR FATT ®E WS #t oM @&y v | ssponad- | fws
A, e e AT, WM S S hp@nic.in | s
TR A, foen TRy fferepTdl, WTergT
(feo o) 01972/232635
Eng. Sericulture Kangra O/o the Silk Seed Sh. Om Swaroop | ssponad- Director of
Division, Production Officer, | Sharma SSPO, hp@nic.in Industries
Dehra, District Nadaun, District Palampur
Kangra Hamirpur (H.P.). 01970/233679
Hindi | ®™ wWved @4, | el FHEAted W WS st &M w9 ¥ | ssponad- | fewE
fSe wimen Saared AT, <@, | W WS Sered hp@nic.in | s
fSrem =wirer (o wo) | stferertdt, drerAgR
01972/233679
Eng. | Sericulture Bilaspur O/o the Silk Seed | Sh. Baldev sspobil- Director of
Division, Production Officer, | Chauhan hp@nic.in Industries
Ghumarwin, Ghumarwin, SSPO,
District District Bilaspur Ghumarwin
Bilaspur (H.P.). 01978/255590
Hindi | ®wm wved, feretrage FEferd X o i Sersd e sspobil- v
=, foer Scqre SR, WE WS SereA hp@nic.in | s
foremagR !, e sAferepTdl, S[HTCEt
foemage (feo wo) 01978/224248
Eng. | Sericulture Mandi O/o the Sericulture | Sh. Piru Ram, seroman- Director of
Division, Officer (Tassar) Manager hp@nic.in Industries
Mandi, Distt. Mandi, Distt. Mandi | 01905/222933
Mandi (H.P.).




Hindi | ®™ wved, Ue A W #t 9" T TR | seroman- | fRee
AU sifrehTdt (T8R), AUEY, | 01905/222933 hp@nic.in | ==

fsen wvel (feo wo)

Eng. Sericulture Sirmour O/o The General Sh. Jai Gopal gmdicnhn- | Director of
Division, Manager, District Sharma, hp@nic.in Industries
Sirmour, Distt. Industries Centre, | General
Mandi Nahan, District Manager, District

Sirmour. Industries
Centre,t Nahan
01702/222259

Hindi | ®™ wved, R FEET HEl e | of S e wmi, | gmdicnhn- | fRe

R e @M @, we1 weruE fwenm | hp@nic.in | sem
(feom0)1 01702/222259

Eng. | Mining Office, | Shimla O/o the Mining Sh. Indresh mosml- Director of
Shimla, District Officer, Shimla, Dhiman hp@nic.in Industries
Shimla District Shimla M.O. Shimla

(H.P.). 0177/2652499

Hindi | @@ %@, fermen HEEE @ e, | o s=w efiEE mosml- IRENED
forwen, e femen, e fmen | @fv sifverd, hp@nic.in | s
fermen (feowo) fermen

0177/2652499

Eng. | Mining Office, | Solan O/o the Mining Sh. B.D. Sharma | moslIn- Director of
Solan, District Officer, Solan, M.O. Solan hp@nic.in Industries
Solan District Solan 01792/230528

H.P.).

Hindi | @@ @i, e ;rqfalr gf7 sAfsrd, | st so €0 vl mosIn- IEENED

e Hierq, TSen |ier @t sfusr@, d@em | hp@nic.in | s
(feo%0) 01792/230528




Eng. | Mining Office, | Sirmour O/o the Mining Sh. Ashok monhn- Director of
Nahan District Officer, Nahan, Sharma hp@nic.in Industries
Sirmaur District Sirmour M.O. Nahan

(H.P.). 01702/222259

Hindi | @@ Fm@faa, TR waterd @i e, | s ereTes v monhn- IREHED
e, o e, foen fawi @f sifuerd, T | hp@nic.in | e
faR (fgomo) 01702/222259

Eng. | Mining Office, | Bilaspur O/o the Mining Dr. Chand moblp- Director of
Bilaspur, Officer, Bilaspur, Prakash Sharma | hp@nic.in Industries

District Bilaspur M.O. Bilaspur
(H.P.). 01978/224248

Hindi | @@ e, foremagR FEfeg @ eIfawm, | . =]y moblp- IREMED
foemagy, e foemmagr, ferem i, @fy sifuerd, | hp@nic.in | e
foamaR foremage (fgowo) foamaR

01978/224248

Eng. | Mining Office, | Hamirpur O/o the Mining Sh. Uma Kant mohmr- Director of

Hamirpur Officer, Hamirpur, Gupta, M.O. hp@nic.in Industries
District Hamirpur Hamirpur
(H.P.). 01972/222309

Hindi | @@ &m™&fed, THRYR FEfeE @ s, | o S & e, | mohmr- IRENED
gAY, foen TR, e edgR | @t s, hp@nic.in | sz
FHRY (feowo) TR

01972/222309

Eng. | Mining Office, | Una O/o the Mining Sh. Sanjeev mouna- Director of

Una Officer, Una, Kumar, M.O. Una | hp@nic.in Industries
District Una (H.P.). | 011975/223002




Hindi | @@ &™fed, S| FEEE @ s, | o Osita |/AR, mouna- IRENED
w1, foen s o, e o @it afsi, s | hp@nic.in | sam
(feowo) 01975/223002
Eng. | Mining Office, | Kangra O/o the Mining Sh. Madan Lal, | mokga- Director
Dharamshala, Officer, M.O. hp@nic.in | of
District Dharamshala, Dharamshala, Industries
Kangra District Kangra Distt. Kangra
(H.P.). 01892/223242
Hindi | @@ e, HITST FEea @ eAfuw, | st weT @, @ | mokga- IRENED
wHireT feorq wirer feq weiemen, | etfushrl, e hp@nic.in | sam
PERICINREEI fen =wimer (feowo) | feera erdwmren
HITST 01892/223242
Eng. | Mining Office, | Chamba O/o the Mining M.O. Chamba mocba- Director
Chamba, Officer, Chamba, | 01899/222257 | hp@nic.in | of
District District Chamba Industries
Chamba (H.P.).
Hindi | @@ &m™fed, EL=)l FEfeE @ efusrd, | @fq e, = | mocba- IRENED
=, e = =, S = 01899/222257 hp@nic.in | s
(feomo)
Eng. | Mining Office, | Mandi O/o the Mining Sh. Puneet momnd- Director
Mandi, Officer, Mandi, Kumar, M.O. hp@nic.in | of
District Mandi District Mandi Mandi Industries
(H.P.). 01905/222161
Hindi | @@ &™fed, TUEt Faerd @ e, | o T AR, @ | momnd- IRENED
Tuel, foem Auet o, fSenm Avet arfereRTdt, Ut hp@nic.in | =
(feos0) 01905/222161




