
PROFORMA-1 
For Grievance MIS 

EXCISE AND TAXATION DEPARTMENT, HP 
Language  OFFICE LEVEL GRIEVANCE TYPE Maximum 

time for 
redressal of 
Grievance 

Maximum 
time for 
redressal of 
Grievance 
by Next 
Higher level 

 
LEVEL-I 

English Excise & 
Taxation 
Commissioner 

1. Corruption complaints  against 
DETCs/AETCs/ETOs & 
Inspectors 

1 month  

2. Complaints relating  to tax 
evasion  

1 month  

3. Shifting/closing of vends/sub- 
vends 

20 days  

4. Representation for reduction of 
tax rates. 

1 month  

5. Clarification on tax matters 20 days  
6. Delay in refund cases. 10 days  
7. Complaints relating to barriers. 10 days  

 LEVEL-II    

English Dy. Excise & 
Taxation 
Commissioner 
(Zone level) 

1. Regarding delay in registration  10 days  3 days 
2. Availability of “C”/ “F” forms 10 days 3 days 
3. Clarification on tax matters. 20 days 7 days 
4. Delay in refund cases 10 days 3 days 
5. Complaints regarding tax 

evasion 
20 days 7 days 

6. Shifting/closing of vends 10 days 3 days 

 LEVEL-III    

English Assistant 
Excise and 
Taxation 
Commissioner 
(District level) 

1. Regarding delay in registration 7 days 3 days 
2. Availability of C/F forms 7 days 2 days 
3. Clarification on tax matters. 10 days 3 days 
4. Regarding  tax evasions 10 days  7 days 
5. Shifting/closing of vends 10 days 3 days 
6. complaints regarding illicit 

liquor 
7 days 3 days 

7. Complaints of contractors 
against each other. 

7 days 3 days 

 
    

 

 

 



Izkk:Ik&1 

f'kdk;r ds fy, ,e vkbZ,l 

vkcdkjh ,oa djk/kku foHkkx] fgekpy izns'k A 

 
Hkk"kk 

 

Dk;kZy; 

 Lrj 

 

f'kdk;r dh fdLe 

 
f'kdk;r 

fuokj.k dh 

vf/kdre 

lhek 

 

vfxze 

mPp 

Lrj ij 

f'kdk;r 

fuokj.k 

dh 

vf/kdr

e lhek 

 

 

Lrj ,d 

 

fgUnh vkcdkjh ,oa 

djk/kku 

vk;qDr 

 

 1- mi vk0 d0vk0 @l0vk0d0vk0@ 

vk0d0v0 o vk0d0fu0 ds fo:} Hk"Vkpkj 

ls lEcfU/kr 

,d ekl 

 
 

2-  dj pksjh ls lEcf?kr ekeys 

 
,d ekl  

3- 'kjkc dh nqdkuksa@ mi nqdkuksa dks cUn@ 

cnyus ls lEcfU/kr 

20 fnu 

 
 

4- djksa dks de djus ls lEcfU/kr vH;kosnu ,d ekl  

5- dj ls lEcfU/kr ekeyksa ds ckjs Li"Vhdj.k  20 fnu  
6- fjQUM ekeyksa ess nsjh ls lEcfU/kr 10 fnu  
7- iMrky ukdkvksa ls lEcfU/kr f'kdk;rsa  10 fnu  

 Lrj nks    

fgUnh mi vkcdkjh 

,oa djk/kku 

vk;qDr 

Tkskuy Lrj 

 

1- iathdj.k esa nsjh ds ekeyksa ls lEcfU/kr 10 fnu  3 fnu 

2- lh o ,Q izi=ksa dh miyC/krk ls lEcfU/kr 10 fnu 3 fnu 

3- dj ls lEcfU/kr ekeyksa ds ckjs Li"Vhdj.k 20 fnu 7 fnu 

4- fjQUM ekeyksa ess nsjh ls lEcfU/kr 10 fnu 3 fnu 

5- dj pksjh ls lEcf?kr ekeys 20 fnu 7 fnu 

6- 'kjkc dh nqdkuksa@ mi nqdkuksa dks cUn@ 

cnyus ls lEcfU/kr 

10 fnu 3 fnu 

 Lrj rhu    

fgUnh Lkgk;d 

vkcdkjh ,oa 

djk/kku 

vk;qDr 

ftyk Lrj 

 

1- iathdj.k esa nsjh ds ekeyksa ls lEcfU/kr 7 fnu 3 fnu 
2- lh o ,Q izi=ksa dh miyC/krk ls lEcfU/kr 7 fnu 2 fnu 
3- dj ls lEcfU/kr ekeyksa ds ckjs Li"Vhdj.k 10 fnu 3 fnu 
4- dj pksjh ls lEcf?kr ekeys  10 fnu 7 fnu 
5- Bsdksa ds cnyus@cUn djus ckjs 10 fnu 3 fnu 
6- voS} 'kjkc ls lEcfU/kr  7 fnu 3 fnu 

7- Bsdsnkjksa dh ,d nwljs ds fo:} f'kdk;r ls 

lEcfU/kr 
7 fnu 3 fnu 

 

 



PROFORMA-I I 
For Grievance MIS 

EXCISE AND TAXATION DEPARTMENT, HP 
 

Language Office 
Level 

District Constituency Location 
of the 
office that 
will deal 
the 
grievance 
(Name & 
Address) 

Nodal 
Officer 
Name & 
Designation 

Nodal Official  
E-mail address 

Name of Next 
Higher Office 

English AETC Shimla Shimla(U) Kasumpti 
Block 
No.5 SDA 
Complex 

Shri 
D.T.Negi 
AETC 

aetc_sml@yahoo.co.in 
9418470007 

Addl.ETC(SZ) 

 AETC Solan Solan Solan Shri Rohit 
Chauhan 
AETC 

aetcsolan@yahoo.com 
9418124270 

Addl.ETC(SZ) 

 AETC Sirmour Nahan Gunughat 
Nahan 
 

Shri Suresh 
Sood 
AETC 

aetcsirmour@yahoo.com 
9418465999 

Addl.ETC(SZ) 

 ETO 
Incharg
e 

Kinnaur Kinnaur DC Office 
Complex, 
Reckong 
Peo 

Shri 
Himanshu 
Panwar, 
ETO 

eto-kinnaur@yahoo.com 
9418234060 

Addl.ETC(SZ) 

 AETC Bilaspur Bilaspur Bilaspur Shri Inder 
Rana, 
AETC 

aetc_blp@yahoo.com 
9418452336 
 

Dy.ETC(CZ) 

 AETC Hamirpur Hamirpur Hamirpur 
Near DC 
Office 

Shri Dev 
Raj Sharma, 
AETC 

aetc_hmr@yahoo.com 
9418453150 

Dy.ETC(CZ) 

 AETC Kullu Kullu Kullu Shri  
Hitesh 
Sharma, 
AETC 

aetc_kullu@yahoo.com 
9418069100 

Dy.ETC(CZ) 

 AETC Mandi Mandi (Sadar) Mandi Shri Karam 
Chand, 
AETC 

aetc-mnd@yahoo.co.in 
9816136880 

Dy.ETC(CZ) 

 AETC Kangra Dharamshala Dharamsh
ala 

Shri Sanjay 
Bhardwaj, 
AETC 

Sanbhard2005@yahoo.co.
in 
9816033312 

Dy.ETC(NZ) 

 AETC Chamba Chamba Chamba Shri Shashi 
Bhushan 
Bhargava  

aetc_cba@yahoo.com 
9816089130 

Dy.ETC(NZ) 

 AETC Una Una Una near 
DC Office. 

Shri 
K.D.P.S. 
Chauhan 
AETC 

aetc_una@yahoo.com 
9418451052 

Dy.ETC(NZ) 



Izkk:Ik&2 

f'kdk;r ds fy, ,e vkbZ,l 

          vkcdkjh ,oa djk/kku foHkkx] fgekpy izns'k A 

 
Hkk"kk 

 

dk;kZy; 

 Lrj 

 

ftyk 

 

fuok

pZu 

 {ks= 

 

Dk;kZy; 

LFkku 

Ukke o irk 

 

UkskMy vf/kdkjh 

dk uke o irk 

  

 

UkskMy vf/kdkjh 

dk b esy irk 

 

vfxze mPp 

dk;kZy; dk 

uke 

 

fgUnh Lkgk;d 

vkcdkjh 

o djk/kku 

vk;qDr 

f'key

k 

 

f'ke

yk 

 

¼‘kg

jh½ 

dlqEiVh 

cykd  

la[;k% 5  

,l Mh ,  

dEiySDl 

 

 

Jh Mh Vh usxh 

Lk0 vk0 d0 

vk0 

 

aetc_sml@yahoo.
co.in 
9418470007 

vfr0 

vk0d0vk0  

¼n0{ks0½ f'keyk 

 

 Lkgk;d 

vkcdkjh 

o djk/kku 

vk;qDr 

Lkskyu 

 

Lksky

u 

 

Lkskyu 

 

Jh jksfgr 

pkSgku 

Lk0 vk0 d0 

vk0 

aetcsolan@yahoo.
com 
9418124270 

vfr0 

vk0d0vk0  

¼n0{ks0½ f'keyk 

 

 Lkgk;d 

vkcdkjh 

o djk/kku 

vk;qDr 

fljekS

j 

 

ukg

u 

xqUuq?kkV 

ukgu 

 

Jh lqjs'k lwn 

Lk0 vk0 d0 

vk0 

aetcsirmour@yah
oo.com 
9418465999 

vfr0 

vk0d0vk0  

¼n0{ks0½ f'keyk 

 

 

 

 vkcdkjh 

o djk/kku 

vf/kdkjh  

fdUukS

j 

 

fdU

ukSj 

 

mik;qDr 

dk;kZy; 

dEiysDl 

fjdkaxfivks  

 

Jh fgeka'kq iaokj 

vk0 d0 vk0 

 

eto-
kinnaur@yahoo.c
om 
9418234060 

vfr0 

vk0d0vk0  

¼n0{ks0½ f'keyk 

 

 Lkgk;d 

vkcdkjh 

o djk/kku 

vk;qDr 

fcyk

liqj 

 

 

 

 

 

fcyk

liqj 

 

fcykliqj 

 

Jh bUnz jk.kk 

Lk0 vk0 d0 

vk0 

 

aetc_bilaspur@ya
hoo.com 
9418452336 
 

mi0vk0d0vk0  

¼e0{ks0½ e.Mh 

 

 Lkgk;d 

vkcdkjh 

o djk/kku 

vk;qDr 

gehjiq

j 

gehj

iqj 

Gehjiqj 

utnhd 

Mh0lh0 

vkfQl 

Jh nso jkt 

'kekZ 

Lk0 vk0 d0 

vk0 

 

aetc_hmr@yahoo.
com 
9418453150 

mi0vk0d0vk0  

¼e0{ks0½ e.Mh 

 

 Lkgk;d 

vkcdkjh 

o djk/kku 

vk;qDr 

dqYyw dqY

yw 

dqYyw Jh fgrs'k 'kekZ 

Lk0 vk0 d0 

vk0 

 

aetc_kullu@yaho
o.com 
9418069100 

mi0vk0d0vk0  

¼e0{ks0½ e.Mh 

 



 Lkgk;d 

vkcdkjh 

o djk/kku 

vk;qDr 

e.Mh e.Mh 

lnj 

e.Mh 

 

Jh dje pUn 

Lk0 vk0 d0 

vk0 

 

aetc-
mnd@yahoo.co.in 
9816136880 

mi0vk0d0vk0  

¼e0{ks0½ e.Mh 

 

 Lkgk;d 

vkcdkjh 

o djk/kku 

vk;qDr 

DkaxMk 

 

/keZ'

kkyk 

 

/keZ'kkyk 

 

Jh lat; 

Hkkj}kt 

Lk0 vk0 d0 

vk0 

Sanbhard2005@y
ahoo.co.in 
9816033312 

mi0vk0d0vk0  

¼m0{ks0½ 

ikyeiqj 

 

 Lkgk;d 

vkcdkjh 

o djk/kku 

vk;qDr 

PkEck 

 

PkEck 

 

PkEck 

 

Jh 'k'kh Hkw"k.k 

HkkXkZo] Lk0 vk0 

d0 vk0 

 

aetc_cba@yahoo.
com 
9816089130 

mi0vk0d0vk0  

¼m0{ks0½ 

ikyeiqj 

 

 Lkgk;d 

vkcdkjh 

o djk/kku 

vk;qDr 

muk muk muk 

utnhd 

Mh0lh0 

vkfQl 

 

Jh 

ds0Mh0ih0,l0 

Lk0 vk0 d0 

vk0 

 

aetc_una@yahoo.
com 
9418451052 

mi0vk0d0vk0  

¼m0{ks0½ 

ikyeiqj 

 

 
 

 

 

 

  

  
 


