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The particulars of facilities available to citizens for obtaining information including the 
working hours of a library, or reading room, if maintained for public use.  
 
         Whenever, a new scheme is launched or Act/Rules are amended, or any new 
policy initiative is taken, general public is informed through press notes briefings and also through 
educational advertisements. However, any citizen is welcomed during the office hours i.e. 10.00 
A.M. to 5.00 P.M. for obtaining information.  
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